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 PREVENTING

 RESPONDING 

 UTILISING

PROTECTING

 EMPOWERING

 MAXIMISING



Together, we assure you of  our continued commitment to making 
Bedfordshire a safer place.
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COUNCIL TAX AND BUDGET INFORMATION 2021/2022

Bedfordshire Fire and Rescue Service delivers a � rst class and e� ective prevention, protection and response 
service to the people of  Bedfordshire through our highly trained and well-equipped personnel, giving you an 
outstanding � re and rescue service. 

Our focus over the next year will be on the following six priorities;

 PREVENTING
� res and other emergencies 

from happening.

PROTECTING
people and property when 

� res happen.

 RESPONDING 
to � res and other emergencies 

promptly and e� ectively.

 EMPOWERING
our people as we work together 

to make Bedfordshire safer.

 UTILISING
our assets and resources 
e�  ciently and e� ectively.

 MAXIMISING
use of  data and digital solutions 

to drive improvements.
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In the last year when full data was available as at 31 March 
2020 - we attended 5,918 emergency incidents; including 350 
dwelling �res, 443 road tra�c collisions, 99 �ooding incidents 
and 1,658 special incidents (which includes animal rescues, 
aircraft and railway incidents). There were 697 deliberate �res 
and 87 hoax calls.  

We undertook 5,856 Safe and Well visits, our operational crews 
and Prevention team installed 3,657 ten-year battery smoke 
alarms. We also �tted 689 Impaired Hearing Smoke Alarms and 
1,042 Carbon Monoxide alarms. 103 Safe and Well visits were 
carried out by our partners.

We carried out 3,259 �re safety audits and inspections, checking 
that local companies have assessed their �re risks and are 
keeping their sta� and customers safe. In addition we undertook 
593 consultations with respect to applications primarily received 
via Building Regulations and Licensing. We continue to inspect 
high rise residential buildings completing 46 visits and with the 
assistance of  the Local Authorities undertake joint inspections 
of  Houses in Multiple Occupation to check on �re safety 
standards, with 84 activities being performed.

We plan our services to deal with these varied risks but there�s 
no typical day for our �re�ghters and support sta�. From house 
�res to road tra�c collisions, from water rescues to assisting 
at 45 animal incidents, we get there swiftly so our well trained, 
professional teams can deal with the incident using the best 
possible equipment. 

KEY FACTS 2019/20

SERVICE AREA WORKFORCE

ASSETS

Square miles
477

Wholetime
248

On-call
154

Stations
14

Appliances
51

TOTAL NUMBER 
OF INCIDENTS

5,981

ANIMAL ASSISTANCE 
INCIDENTS

45

PRIMARY DWELLING FIRES

421

1,8415,850
FIRES ATTENDEDSAFE AND WELL VISITS
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Our �re�ghters are just as likely to be 
found giving safety advice at a school 
or community event as �ghting a �re 
or assisting paramedics gain entry to a 
house where a vulnerable person needs 
their help. We also inspect the hundreds 
of  �re hydrants around the county to 
make sure they are working and no one 
has parked over them.

We carry out Safe and Well visits 
to vulnerable people within our 
communities�. During Safe and Well 
visits we provide advice and guidance 
which includes detailed �re safety advice 
and the installation of  equipment if  it is 
needed, including smoke alarms, carbon 
monoxide alarms and lockable letterbox 
plates.�We also discuss health, wellbeing 
and crime prevention. We are able to refer 
people to appropriate partner agencies 
for further help and support.
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Cllr John ChatterleyPaul M Fuller CBE QFSM MStJ DL
Chief Fire O�  cer Bedfordshire Fire and Rescue Service Chairman Bedfordshire Fire and Rescue Authority

Our support teams continue to make sure we get the best value 
for money for our purchases, that our books balance, that bills 
get paid promptly and that our � re appliances and equipment 
are well maintained. They ensure we have good health and 
safety systems in place and communicate well internally 
and with you, our council taxpayers. The work that we do in 
collaboration with other Blue Light Partners is also aimed at 
keeping costs down and providing even better services.

For £2 a week (for a Band D property) Bedfordshire Fire 
and Rescue Service provides you and your family with a 
round-the clock, 365 days a year emergency service. This 
enables your � re and rescue service to respond e� ectively to 
incidents, manage the risks you face and reduce the number 
of  emergency incidents we attend. We work to develop our 
employees and create a safe, fair, equal and caring workplace 
for all our sta� .

Finally the Bedfordshire Fire and Rescue Authority ensure 
the highest standards of  governance and continually seek 
improvements to the services we provide. 

We have just consulted with local people on our new Community 
Risk Management Plan that sets out how we assess local risks, 
put preventative measures in place and respond quickly if  
incidents occur. This will have a great impact upon the way we 
deliver our services over the next four years.

After receiving 471 responses to our budget consultation in 
January 2021, the Fire and Rescue Authority has increased 
its Band D Council Tax requirement for 2021/22 by 1.99%, just 
under 4p per week, an increase of  £2 per year on last year�s 
Council Tax, which is an annual total of  £102.41. This will help 
us to continue to provide excellent protection services across 
the county from our fourteen strategically located Community 
Fire Stations.

Alongside a programme of  e�  ciency savings, this small 
increase will enable us to continue to meet the needs of  all our 
communities while at the same time delivering the necessary 
reductions in overall costs and continuing to give you excellent 
value for money.
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REVENUE BUDGET  

Our revenue budget sets out the money necessary for the day 
to day running of  the Service. Our e�ciency measures have 
allowed us to continue with key service improvements whilst 
restricting the increase in this year�s council tax to 1.99% 
(equivalent to an increase of  less than 4 pence per week for 
a Band D household). The Revenue Budget has been set at 
£31.773m for 2021/22.

CAPITAL BUDGET  

Each year the Fire and Rescue Authority sets a budget to 
support the aims and objectives of  the Service and prioritises 
the resources available for frontline services. Our approved 
capital programme for 2021/22 is £1.038m.

Capital projects for this year include:
� Investment in our operational equipment and vehicles
� Investment in ICT
� Investment in the modernisation of  our buildings.
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